
The Michigan Tobacco Quitline 



Tobacco Quitlines 

Work in conjunction with physician intervention. 

Can provide the treatment intensity that often 
cannot be provided in a clinical setting due to time 
constraints. 

Provide feedback to physicians and health plans on 
patient progress. 

Increase access to treatment and reduce barriers.  

Can provide assistance in multiple languages. 

Can provide assistance before and after normal 
business hours. 

 



1-800-QUIT-NOW (784-8669) 
1-877-777-6534 (TTS) 
Calls answered between 7 am to 1 am EST 7 days a week 
Answering machine after hours (call backs in 24 hours or 
less) 
Provides: 

Referrals to local programs 
One time counseling 
Intensive counseling proactive sessions  
Unlimited reactive calls for one year 
Free NRT to the uninsured 
Self-help materials 
Text-messaging 
Online coaching 

 

The Michigan Tobacco Quitline 



Trained in motivational interviewing techniques. 

Counselors have a minimum of a bachelors degree. 

Counselors receive clinical supervision from a licensed 

psychologist. 

A Medical Director is on staff and provides oversight. 

Trained in the difference between commercial and 
traditional/ceremonial tobacco use. 

Quitline Counselors 



Every participant is viewed as an unique participant  
  

Coach assesses motivation and works with caller 
according to where they are in stages of change 
 

All calls are scheduled by the participant in order to 
accommodate their schedule 
 

All participants can call into to the Quitline 7 
days/week to discuss any issue at no additional 
cost 

 

Quitline Service Delivery 



All Michigan Callers Receive 
Information & Referral 

Text Messaging 

Online Coaching 

Medicaid, Veterans & Youth under 18 
Counseling 

4 sessions for general enrollees 

9 sessions for prenatal 

Medicare, Uninsured, Prenatal,  Cancer Patients & 
County Health Plan 

Counseling (same as above) 

Up to 8 weeks of nicotine patch, gum or lozenge 

Michigan Tobacco Quit Line Services 



Medicaid, including MOMS 

Medicare 

Veterans 

Uninsured 

County Health Plans (Medicaid Waiver) 

Youth (no insurance information is collected) 

Prenatal callers 

Cancer Patients (MCC Project) 

Who Qualifies for Telephone 
Counseling? 



New Quitline-Online 

https://michigan.quitlogix.org/ 



Michigan Quit Line  

Fax Referral Form for Health Care Providers 
 

https://michigan.quitlogix.org/ 





Feedback 

Doctors’ offices 

Hospitals  

Agencies covered by HIPAA 
 

 



Providers will receive 

updates on patient’s 

progress with the QuitLine: 

1. Fax Received 

2. Enrolled 

3. NRT Ordered 

4. Program Complete 

5. Declined to enroll 

6. Unreachable 

**These updates are 

dependent on 

complete information 

on the fax referral 



Fax Referral Process 

 

Fax the completed form to 1-800-261-6259 

 

Patient is called within 24 hours of receipt or based on the 
preferred times indicated by the participant 

 

 3 attempts to reach the patient based on the preferred times 
indicated on the fax referral form 

 

If no preferred times are indicated, we call the patient at 24 
hours, 3 days and 10 days. 

 

Provider should receive the first fax update within 48 hours 

 

 

 



How can you make fax referrals to 

 the Quitline more successful? 

 

 

• Make sure to fill out patient contact information completely. 

 

•  Make sure that the patient is prepared to receive a call 
from the Quitline:   1-800-QUIT-NOW (784-8669) 

 

•  Have the patient indicate their preferred times to be 
reached by the Quitline. 

 

• Provider should sign for Nicotine Replacement Therapy on 
every form if the patient has a health condition requiring 
MD Consent. 

 

 

 



National Jewish Health Website 
Screenshot 

Click Here for Fax Referral 
Form 



Contact Information 

Karen S. Brown 

Public Health Consultant 

Michigan Department of Community Health 

517-335-8803 

Brownk34@michigan.gov 

www.michigan.gov/tobacco 

Or visit the Quitline at: 

https://michigan.quitlogix.org/ 
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